Modification and Cancellation Policy

1. Deposit and Payment:

To confirm your reservation, a 30% deposit is required. The remaining balance must be paid
upon arrival. This allows us to prepare your stay in advance and guarantees your
accommodation.

2. Cancellation:

e More than 14 days before arrival: You may cancel your reservation without any
fees. The deposit will be fully refunded.

e Less than 14 days before arrival: The deposit is non-refundable. We therefore
recommend planning your dates carefully.

3. Booking Changes:

e Postponement or shortening of the stay less than 14 days before arrival: A 10%
administrative fee of the original booking amount will apply to cover changes and
organizational costs.

e Date change within the same season or stay extension: We will do our best to
accommodate your request without additional fees, subject to availability.

4. Shortened Stay After Arrival:

e |[f you decide to leave earlier than planned after arrival, 30% of the cost of the
canceled portion of your stay will be charged.

5. Payment Upon Arrival:

e We kindly ask that all remaining fees be settled upon arrival. This ensures a smooth,
worry-free stay and allows us to provide the best possible service.

Practical Tip:
For any questions or booking changes, please contact us as soon as possible. This helps us
better assist you and avoid any misunderstandings.
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